
GETTING STARTED WITH UVA SELF-PACED GUIDE



ACCOUNT MANAGEMENT PLATFORM (AMP)

1. Once your UVA email opens

2. Find the HIT security email, follow the directions, complete Steps 3-7

OR

If you didn't receive an email from HIT security/do not have access to your UVA email account, go to the next slide

3. Select agree tab (pictured below)

4. Read the agreement

5. Select the box

6. Submit Attestation

7. Skip to the slide titled

"NEXT STEPS"



ALTERNATIVE ACCOUNT MANAGEMENT PLATFORM ATTESTATION

1. Minimize Email tab; you will have time to view later

2. Open an internet browser
3. Type Knowledgelink UVA or visit

https://www.healthsystem.virginia.edu/klink/

4. Follow steps on next 5 slides 

https://www.healthsystem.virginia.edu/klink/%E2%80%9CKnowledgelink%E2%80%9D4.Follow
https://www.healthsystem.virginia.edu/klink/%E2%80%9CKnowledgelink%E2%80%9D4.Follow
https://www.healthsystem.virginia.edu/klink/%E2%80%9CKnowledgelink%E2%80%9D4.Follow
https://www.healthsystem.virginia.edu/klink/%E2%80%9CKnowledgelink%E2%80%9D4.Follow


AMP ATTESTATION

1. Click on the Green IT Service Desk tile (pictured below)



AMP ATTESTATION

2. From the paged pictured below, Scroll to “More Links” on right column



ACCOUNT MANAGEMENT PLATFORM (AMP)

3. Click AMP link



ACCOUNT MANAGEMENT PLATFORM (AMP)

4. Log in with your computing ID and 

new password 



ACCOUNT MANAGEMENT PLATFORM (AMP)

5. Select Agree and follow the directions

If  “Agree” is blank, email your manager and request AMP access.



NEXT STEPS

Return to the UVA Intranet: Knowledgelink homepage via Microsoft Edge web browser



WORKDAY

Where your computer based learning (CBL) Modules are assigned to you. 

1. Click Workday tile 

2. Log-in 

3. Select Menu (top left) 

4.   Select Learning

5. Your modules will open in the 

    “Required for you ribbon”

 

Priorities:

 1. EPIC Assessment to be completed day one Prior to other EPIC CBLs (those eligible-

experienced RNs-will have an email from EPIC team)

      2. Pyxis (for those who administer medications) 

      3. Epic Modules.  



WORKDAY

CBL Priorities

1. EPIC Assessment to be completed day one (for eligible – experienced RNs)

2. Pyxis (for those who administer medications) 

3. Epic CBLs must be completed prior to class and/or access to EPIC.  

4. Follow “Due Dates” for remaining CBLs



UVA EMAIL

All work related emails will now go through your UVA email address. To access them 

through Knowledgelink, select the blue tile (as shown) and follow the prompts.



ACCESS TO EMAIL AT HOME/MOBILE DEVICE

All work-related emails will now go through your UVA email address. To access your UVA 

email from home/a mobile device

OR use link below

outlook.office365.com/owa/uvahealth.org

If you have Citrix downloaded on your 

personal computer, you can also access your 

UVA email via the Health portal and the Citrix 

office applications tile

../outlook.office365.com/owa/uvahealth.org


UVA HEALTH PORTAL

To Access Epic CBLs from home:

 Have CITRIX downloaded on your laptop (iPad, Chromebook, phones not compatible)

1. Instructions for Windows: https://hit.healthsystem.virginia.edu/help-desk/self-help/uva-health-apps-
portal/#WindowsInstallation

2.Instructions for Mac: https://hit.healthsystem.virginia.edu/help-desk/self-help/uva-health-apps-
portal/#MacInstallation

 

https://hit.healthsystem.virginia.edu/help-desk/self-help/uva-health-apps-portal/
https://hit.healthsystem.virginia.edu/help-desk/self-help/uva-health-apps-portal/
https://hit.healthsystem.virginia.edu/help-desk/self-help/uva-health-apps-portal/
https://hit.healthsystem.virginia.edu/help-desk/self-help/uva-health-apps-portal/


UVA HEALTH PORTAL (CONT.)

Use the UVA Health Portal to access Workday 

Search: portal.uvahealth.virginia.edu
Follow prompts to log-in

https://portal.uvahealth.virginia.edu/my.policy


UVA HEALTH PORTAL 
TO ACCESS EPIC TRAINING ON NON-UVA COMPUTER

1. Select Citrix UVA Health Enterprise Apps to access Workday; MUST complete EPIC training 

including assessment, CBLs and class using UVA Health Portal (other CBLs also less glitchy)
2. Select EPIC non-prod Environments if assigned an EPIC Class



UVA HEALTH PORTAL
3. Select Citrix Workday to complete EPIC assessment, and modules from NON-UVA computer



NEXT STEPS

You have now completed setting up your accounts you will need at UVA. You can 

now

• Log out of your computer

o Select the  symbol on the bottom left corner of the computer

o Select the  symbol, then select sign out

Further IT information is provided via a rolling slide show.
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